NECESITA SERVICIOS DE EMERGENCIA?

Si estd buscando servicios de la Agencia de Servicios Basicos, como alimentos de

emergencia, pafales, servicios para personas sin hogar, asistencia de vivienda de
emergencia o servicios de emergencia relacionados con COVID-19, por favor contactar:

Samaritan House South
1852 Bay Road
East Palo Alto
(650) 294-4312

Horario De Atencion A Partir

Lunes am - 12pm, 1pm - 4pm
Martes am - 12pm, 1pm - 4pm
Miercoles am - 12pm, 1pm - 4pm
Jueves Cerrado

Viernes am - 12pm, 1pm - 4pm

Menlo Park Satellite
Onetta Harris Community Center
100 Terminal Ave., Menlo Park, CA

(cuando se abren las instalaciones de la ciudad)

Para una solicitud de asistencia financiera, por favor solicite en linea
www@samaritanhousesanmateo.org.

Al solicitar los servicios, incluida la asistencia financiera, algunos de los

documentos requeridos incluyen:

* comprobante de Identificacion para cada miembro del hogar (i.d., certificado de nacimiento, etc.)
¢ verificacién de ingresos por los Ultimos 30 dias

¢ verificacién de Residencia (es decir, arrendamiento, factura de servicios publicos, etc.)

A la luz de la crisis de COVID-19, estamos experimentando un gran volumen de solicitudes. Le
agradecemos su paciencia ya que estamos trabajando de la manera mas rapida y segura posible
para abordar las necesidades de la comunidad.
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NEED EMERGENCY SERVICES?

If you are seeking Core Service Agency services such as emergency food,

diapers, homeless services, emergency housing assistance, or emergency
services related to COVID-19, please contact:

Samaritan House South
1852 Bay Road
East Palo Alto
(650) 294-4312

Hours of operation

Monday 9am - 12pm, Tpm - 4pm
Tuesday 9am - 12pm, Tpm - 4pm
Wednesday ~ 9am - 12pm, 1pm - 4pm
Thursday Closed

Friday 9am - 12pm, Tpm - 4pm

Menlo Park Satellite
Onetta Harris Community Center
100 Terminal Ave., Menlo Park, CA

(once city facilities reopen)

For a financial assistance application, please apply online at
www.samaritanhousesanmateo.org

Upon applying for services, including financial assistance, some of the required
documents include:

* proof of identification for each member of the household (picture i.d., birth certificate, etc.)
e verification of income for last 30 days
e verification of residency (i.e. lease, utility bill, etc.)

In light of the COVID-19 crisis, we are experiencing a high volume of requests. We thank you for your
patience as we are working as quickly and safely as possible to address the needs of the community.
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